
For all your CART & captioning needs

Providing speech-to-text services 
to enable equal access to those 
who are deaf or hard of hearing.

Approximately 10% of Americans 
have some form of hearing loss.
Approximately 10% of deaf people 
know sign language.
CART and captioning 
speech-to-text services from 
eCaptions are the key to effective 
communication for the rest.

For more information:
To schedule an event or to request 
a quote, please contact us at:

eCaptions
1286 University Ave, #214
San Diego, CA 92103
(858) 794-6811
info@ecaptions.com
www.ecaptions.com

What is CART?
Communication Access Realtime 
Translation (CART), aka Realtime 
Captioning, is a speech-to-text process 
that brings communication access to the 
deaf and hard of hearing. Accurate and 
complete text representations of lectures 
or dialogue are simultaneously prepared 
and displayed to the consumer at natural 
language speeds.

The CART provider (captioner) can be 
onsite or operate remotely (where the 
audio can be clearly and accurately 
transmitted via phone or internet).  The 
consumer (client) views the text through a 
standard internet browser in real time and 
may receive a complete transcript as well.

What is captioning?
Captioning (or subtitling) uses the written 
word to increase the accessibility of 
videos by those that are deaf or hard of 
hearing. Captioning your videos can 
increase your audience by as much as 
25%! Not only does it make your video 
ADA compliant, it also assists those that 
are learning English and it helps your 
videos be found by search engines.



Why CART?
CART is provided by those concerned with 
both ensuring that their material is 
accessible to the widest possible audience 
and achieving compliance with the 
Americans with Disabilities Act (ADA).

CART:

Eases the burden and strain 
of hearing.

Benefits those who are unable 
to take notes

Gives everybody the confidence to 
participate in the conversation 

Promotes independent 
learning/understanding

Provides complete 
communication access

CART benefits everybody in a noisy 
environment!

CART is recognized, under the ADA, as an 
assistive technology that enables 
"effective communication access."

CART makes it possible for everyone to 
understand and enjoy your message. 
Make your event more accessible; 
discover how to reach a whole new 
audience!

Anywhere compliance with the ADA is 
needed to eliminate discrimination 
against those with hearing disabilities.

Anywhere you need to ensure that the 
audience has the full benefit of receiving 
and understanding all that is spoken.

Where is CART used?
Classrooms 
Performances 
Seminars
Meetings
Webinars
Lectures
Conference Calls

Conventions
Presentations
Workshops
Training Sessions
Job Interviews
Appointments
Therapy Sessions
Religious Ceremonies

Why choose eCaptions?
eCaptions makes a difference on a daily 
basis in the lives of those who have 
hearing loss.

eCaptions strives to provide flexible, 
friendly, top-quality service in everything 
we do.

eCaptions uses only the most 
professional, ethical, skilled writers, who 
achieve 98% accuracy and utilize the latest 
technology.

eCaptions is committed to meet the 
needs of the consumer, in all manner of 
subjects or topics (from history to 
business to nuclear science and medicine).

eCaptions is qualified as a YouTube 
Ready vendor.

At eCaptions, we strive to provide 
innovative and practical services, 

saving you time and money.

eCaptions, for all your CART 
and captioning needs!


